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If the FttgfontV.plo file in the Program Files x86/AcornPipe folder has zero bytes, it can
cause invalid image number messages when trying to display a drawing.

But when you look in Program Files x86/AcornPipe you may find that FttgfontV.plo has
its normal size of 1580 KB. In that case the problem may be due a zero-byte version of
the file in the virtual store, which is being used instead of the one in the program folder.

The fix is to clear out all the files in Virtualstore/AcornPipe. When you run AcornPipe,
Windows may re-establish those files by copying them from the program folder, but they
won’t be zero bytes any more.

To clean out the virtual store for AcornPipe:

Click the Start button and Search for %appdata%. This gets you to the Roaming version
of AppData. You want the Local version of AppData, so go up to AppData and then
down to Local as shown below.

- - = -
(/v | , v Computer » O5(C:) » Users » John » AppData » Roaming »
Organize « Include in library « Share with « Burn folder
-~
i oo Mame Date modified Type
B Desktop | AcornPipe 6/20/17 10:55 AM File folder
%% Dropbox | Adobe 3/27/15 5:24 PM File folder
=l Recent Places . Apple Computer 7/30/16 11:10 PM File folder
- -

@-u-v| J » Computer » O5(C) » Users » John » AppData »

Organize « & Open Include in library « Share with «

O MName Date modified Type
PR Desktop J Local 6/21/17 5:26 AM File folder
%% Dropbox J LocalLow 31117 2:32 PM File folder

| Recent Places . Reaming 6/15/17 1:17 PM File folder
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Once in AppData/Local, navigate to

AppData/Local/VirtualStore/Program Files (x86)/AcornPipe as shown below.
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@Qv| W v Computer » OS(C) » Users » John » AppData » Local »

— ~—

Organize - Include in library - Share with « Burn Mew folder

< Favorites Mame . Date modified Type
Bl Desktop = | Temp 6/21/17 6:43 AM File folder
%+ Dropbox . VirtualStore 10/29/15 1:42 PM File folder
;E.'. Recent Places . WebEx 217171229 PM File folder
4. Downloads L Windows Live 6,/09/16 5:56 PM File folder

- - - .
Jjw| ) » Computer » OS(C:) » Users » John » AppData » Local » VirtualStore »
L) P PP

Organize « Include in library - Share with - Burn MNew folder

e

o i avanies Mame Date modified Type
Bl Desktop . Program Files (x86) 4/19/16 8:51 AM File folder
%¥ Dropbox L Windows 10/29/15 1:42 PM File folder

v
=l Recent Plares

_— - - .
@U'| lo v Computer » O5(C) » Users » John » AppData » Local » VirtualStore » Program Files (x86] »

Organize - Include in library + Share with - Burn Mew folder
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o Fisiie Mame Date modified Type
Bl Desktop .. AcornPipe 8/15/12 1:56 PM File folder
£¥ Dropbox . DMMWin 2/12/1611:17 AM File folder
=l Recent Places . Dropbox 2/02/1611:18 PM File folder

Delete all the files in the folder AppData/Local/VirtualStore/Program Files
(x86)/AcornPipe.

If there are more than about ten files to delete, recheck to make sure you are in the
VirtualStore and not in the actual program folder.



